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Step 1

One workbook 
per member of 
staff

Enter name 
and job title



All staff should complete 
all sections

If used for non-caregivers,  
can select relevant sections
If used for

Step 2

Example of the contents page of the workbook



Work through each of the sections

The entire workbook can be completed 
in 2-3 hours all in one go. Recommend 
completing sections at own pace

The workbook can be completed 
individually or in a group

Each section has ‘Test your knowledge’ 
questions which need to be completed 
after each section has been read

Example of a section in the workbook

Step 3



Further reading and 
resources are available at 
the back of the workbook

Step 4

Example of references in the workbook



Once completed all sections, your 
supervisor or equivalent should mark 
the workbook

When you have achieved 100% 
competency, you will be awarded a 
‘Certificate of completion’ (valid for 12 
months)

You can use to demonstrate CPD

You can keep the workbook for future 
reference

Well done!

Step 5

Example of certificate in the workbook



Will we have to pay for the workbooks?
These workbooks have been funded  by Social Care Wales for 2023 and are free to care providers. This is following a positive 
evaluation of a pilot of the workbooks

How can I get more workbooks?
If you want more workbooks you can contact Amanda.Daniel@wales.nhs. They will need to be paid for once copies have run 
out this year. In 2024, they will no longer be free and can be ordered directly from  
https://www.infectionpreventioncontrol.co.uk/. Costings will be available on the website at the end of 2023

When will the workbooks be reviewed?
The workbooks will be reviewed by PHW team in 2025 and any major changes in guidance will be displayed on the PHW 
website https://phw.nhs.wales/services-and-teams/harp/infection-prevention-and-control/
Under Toolkits and Resources

How do I renew my certificate?
The certificate is for a year. Your manager can order another question sheet, mark sheet and certificate, details on how to do 
this will be available at the end of the 2023 on the PHW website.

How can I contact someone if I have a question about the workbooks?
HARP Team Contact (Public Health Wales) HARP@wales.nhs.uk

Frequently asked questions
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