
Action plan for the management of scabies in health and social care settings 

Is this a single case? 

 Is this an outbreak  
(2 or more linked cases within 8 

weeks)? 

Refer case to GP for assessment and treatment. 
 

Identify close contacts (including visitors within the 
8 weeks prior to diagnosis). 
 

Contacts are defined  as anyone who has close 
physical contact with the case without gloves, for 
example providing personal care with skin-to-skin 
contact, sharing a room or other household setting. 
 

Refer contacts for treatment at the same time as the 
case, on 2 occasions 7 days apart (even if 
asymptomatic). 
 

Observe other service users/staff for development 
of symptoms. 
 

Advice is available as required from your local 
Community IPC or UKHSA Team.    

 Yes  No 

 No 

Assess all service users and staff in 
setting for scabies prior to treating 
index case. 

Further cases identified.  
 

Contact your local Community IPC 
or UKHSA Team to guide 

coordination of mass treatment (all 
cases and contacts must initiate 
treatment within 24 hours of each 
other). 
 

Contacts may include all service 
users, all members of staff exposed 
without wearing gloves, visitors who 
have had prolonged or frequent  
skin-to-skin contact and/or ancillary 
staff, for example hairdressers, 
podiatrists, community health 
professionals.   

Consider if isolation of service users 
or exclusion of staff is required. 
 

Warn and inform visitors to setting. 

 Yes 

Give hygiene and exclusion advice.  See UKHSA 
guidance on the management of scabies cases and 
outbreaks in long-term care facilities and other 
closed settings - GOV.UK (www.gov.uk).    

 

PPE recommended for carers (until 24 hours after 
treatment commenced). 
 

Avoid transfer to other settings (until 24 hours after 
treatment commenced). 

Adapted from UKHSA guidance on the management of scabies cases and outbreaks in long-term care facilities 
and other closed settings, January 2023 
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