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Suspected scabies in care home establishment 
or residential settings 

Possible or confirmed diagnosis of scabies  

GP assessment 

 

Yes 
No, only one service user/staff 

with symptoms – treat that 
person twice, one week apart.  

Observe other service users/staff 
for development of symptoms 

Contact your local Community IPC team or local PHE Team.  
Assess service users and staff for symptoms 

Are there two or more 
service users/staff with 
symptoms of scabies? 

No symptoms Symptoms 

Household contacts of staff or service 
user’s relatives do not require treatment 

Two treatments, 
one week apart 

Household contacts of 
staff or service users Symptoms 

No symptoms 

One treatment 

One treatment 
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